Terms and conditions

User Contract

Part | — Terms and conditions for the students
Agreement with students

This agreement regulates and contains all terms and conditions of use by a user of the platform
services Engleza-Online.com.ro (also referred to as” platform™ or” Site”) registered as a learner
(” learner”,” user” or” student”). By agreeing to the terms and Conditions of this Agreement,
you also agree to the Privacy Policy contained therein.

Definition of services

Engleza-Online.com.ro it provides a platform on which learners can contact instructors from
SC Engleza Online SRL, participate in educational sessions designed and managed by them
and can appeal to their advice and services. Engleza-Online.com.ro it enables each student to
negotiate and communicate with the instructors and to pay the equivalent of the services
provided by them, through the platform.

Content

Engleza-Online.com.ro it provides educational resources created by instructors with a wealth

of knowledge and manages the dialogue between learners and instructors on topics from
different fields. However, the platform does not guarantee the validity, accuracy or availability
of the content or advice provided by the Instructor, and cannot be held liable for damages
suffered by the learner due to the accreditation of any information or advice.

Engleza-Online.com.ro limits its warranty and liability

Students acknowledge and agree that the services Engleza-Online.com.ro provided” AS IS",
the platform is expressly delimited from any warranty or liability on the information posted or
transmitted by the instructors. Engleza-Online.com.ro does not control the quality, relevance
or accuracy of the information provided, only the accuracy of the details of the biographical
characteristics of Instructors, though it does not have the power to check the qualifications of
the Instructors affiliated with, or is classified as correctly or to the right of the instructor of the
affiliate or the content of the education is promoted by it. The platform does not check the posts
on the site or the transmission of data through it by trainees or instructors.Engleza-
Online.com.ro did not make a representation, nor a guarantee of the (a) the willingness or
competence of any Instructor is to give advice, (b) the assessment by the Student of the advice
received by the Instructor as being satisfactory, and (c) the suitability of the solution offered
by the Instructor, the questions raised by the Student; or (d) the need to get the right answer on
the advice of the Instructor. The student is encouraged to independently verify the abilities,
degrees, qualifications, credentials, and the rest of the information in the profile of the
Instructor, who receives or wishes to receive advice or education services.

Student Registration

By validating the registration form you agree that:* You are at least 18 years old and (I) you
are registering in your own name or (ii) you are legally authorized to represent and accept the
terms and conditions on behalf of the person you are registering with.



The information supplied by you in your application form, are true, clear and complete, and
you will maintain and update the information on the time during which it is valid the contract,
so that they remain clear, true, and complete.

Refund policy to learner

Repayment of amounts paid Engleza-Online.com.ro for access to services and educational
content can be made only with the consent of Engleza-Online.com.ro. for this you will address
the administrative team of the platform, through the contact form.

The use of Engleza-Online.com.ro

You will be solely and fully responsible for any conduct, posts or transmissions made on your
behalf and with your password you warrant and declare that as long as you use Engleza-
Online.com.ro you will act according to the following rules:

1. The learner is solely responsible for verifying the identity of the instructor, his
qualifications, accreditation letters, biographical information or licenses held and other
information supplied by him. Engleza-Online.com.ro this will make efforts verifying the
identity, qualifications, credentials, information, biography or other information with respect
to any of the Instructors are their own and those of affiliates, but your access to the services
provided by them, you are taking full responsibility for the accuracy of the information
concerning the identity of the Trainer, his qualifications, respectively, of letters of credentials,
and information biographical, or licenses held, as well as other information is provided.

2. The learner will not take any action that can undermine, disrupt or manipulate the
integrity of the education system. Engleza-Online.com.ro reserves the right to exclude without
explanation any information note, which can compromise the integrity of the system or the
profile of the Student, i.e. colleagues, group/groups of which it is a part, or of the Instructors
with whom they come in contact with.

3. The learner will not deliberately interfere, nor disrupt the servers Engleza-
Online.com.ro or networks connected to the site and will not transmit "junk mail”, "spam" or
any other unsolicited email post or messages to the platform.

4. The learner shall not transmit through the service any unlawful material, harassment,
slander, breach of privacy, defamatory, vulgar, obscene, or racist, harmful or unacceptable
material in any other way.

5. Engleza-Online.com.ro allows the exchange of files between learners or between
learners and instructors. When you open the resources downloaded from the platform (received
from the attending or other users), it is your responsibility as a student to take sufficient anti-
virus protection measures before you open it.

6. Engleza-Online.com.ro it may, at its absolute discretion, refuse to post, transmit or
remove any content uploaded by a learner. Without derogating from the above, the
administrative staff of the platform may remove any content that violates this agreement. The
learner will bear all risks associated with loading and transmitting materials during the use of
the platform, including confidence in their accuracy, reliability or legality.

7. When creating and opening an account on the site Engleza-Online.com.ro you will be
asked to provide a username and password. You are entirely responsible for maintaining the



confidentiality of your password and username and for any other security information related
to your account.

Part 3 - Additional Terms

No amendment to this Agreement shall enter into force unless it is made in writing. Engleza-
Online.com.ro it reserves the right to modify any of the sections of this agreement without
notice. The headline paragraphs in the agreement are just a matter of convenience and no
interpretation will apply to them. If any of the provisions stipulated above are declared by a
court under whose jurisdiction we are found to be null, unenforceable or in contravention of
applicable law, the other provisions of this Agreement shall remain in full force and effect.

The user agrees to be bound by the terms of this agreement, in the form in which it is to be
accepted, and for the entire period during which the user is a registered user of the Platform.
The time limit within which this agreement is applicable is the period of registration on
Engleza-Online.com.ro of users.

Legislation in place

This Contract will be governed by Romanian law and any user of this Website (platform,
system) is bound to respect the jurisdiction of the Romanian court.

Intellectual property

SC Engleza Online SRL, as owner of the platform Engleza-Online.com.ro it will not make any
claim to intellectual property ownership of educational content or professional advice traded
as part of the services provided. The e-learning technology that underlies the platform belongs
to SC HyperMedia SRL but SC Engleza Online SRL is the sole owner of the platform during
the cooperation contract between the two business entities, including the organization and
selection of the materials contained therein.

Delivery of services

English-Online.com.ro reserves the right to modify or discontinue, temporarily or permanently,
the services in the framework of the platform, with or without notice to the participants,
trainers, affiliates, or other users. Engleza-Online.com.ro you will not be liable to any user or
third party for any modification or interruption or damage that may result from the interruption
of the service. Services Engleza-Online.com.ro they depend on various factors, such as
software, hardware and telecommunications networks, subcontractors and their suppliers. SC
Engleza Online SRL tries but does not guarantee that its services will be uninterrupted due to
external causes or free of any errors.

Infringements

Any user may report any violations of this agreement by e-mail to the address specified in the
Contact section of the platform.



